
Annual Report FY 2010/11

Uniqueness In Our Service
HELPING SINGLE�PARENT FAMILIES

HELP FAMILY SERVICE CENTRE 





Charities Act Registration No. 0882

2 Patron’s Message

4 President’s Foreword

8 Board of Governance

9 Organization Chart

10 Helping Single-Parent Families, and  

 a Holistic Service Model  

11 Key Programmes & Services

12 Overview of Service Users  in FY 2010/11 

13 Casework & Counselling

18 Research & Development

20 Client & Public Education

21 RAINBOWS Programme

26 Big Brother Big Sister (BBBS) Programme

30 Family & Youth Enrichment (FYE) Support Programme

33 Publicity & Community Involvement (PCI) Programme

38 Volunteers Involvement Programme (VIP)

40 Family Life Ambassador & Healthy Lifestyle Programme  

 for Sta� and Management

41 Training and Development for Sta� and Management –  

 April 2010 to March 2011

44 Acknowledgements of Sponsors/Donors

45 Financial Statements

CONTENTS

Our Mission

To extend assistance to single-parent families 

in meeting the demands of coping alone as a 

single parent.

To deliver e�ective social service to support & 

promote the physical & emotional well-being of 

single-parent families towards stability, growth 

& acceptance of the new family unit.

To promote greater awareness through 

public education in order to foster better 

understanding & acceptance of these families.

Our Vision

A holistic and well recognized one-stop social 

organization fully committed and excelling 

in meeting the plights and recovery of single 

parents and their families.

Our Core Values

•  Client First Mindset

•  Care & Concern

•  Teamwork

•  Dedication

The signi!cance of the logo is as follows:

Figure of Adult and Child in Turquoise Colour

- It re"ects the parent and child/children in a single-

parent family.

- The 2 colours signify growth and change. It also 

represents the new beginning for the parent and 

child. An openness to grow, change and adapt to 

the new challenges of the family system.

Figure of Adult in Lighter Shade

- This represents the absent parent. It signi!es  

the degree of absence of one parent in the  

family system.

Circle

- It signi!es the continuity of life.

Agency Name in Dark Blue

- It denotes that HELP Family Service Centre is  

in touch with the realities of single-parenthood  

and is committed to assist these families.
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HELP Family Service Centre, or HELP FSC, set up since 1992 

through the strong support of the National Council of Social 

Service (NCSS), ful!lls a vital role in our society in helping single 

parents and their dependent children.

A single parent who is divorced or separated, or whose spouse 

has passed away, has to bring up the children pretty much on 

his/her own.

Many single parents are able to cope with the changes 

and challenges in life, especially when they have adequate 

support from friends and relatives, and even directly from the 

community. There will be some who will urgently need special 

assistance from a family service centre.

Di#culties and challenges faced by the single parents are 

tremendous and multi-faceted.  The major worries and 

"uctuating emotional states of the single parent, as well as that 

of his or her child or children, can be better managed with the 

support, care and counsel of the competent and well-trained 

sta� at HELP FSC.  

The centre provides the assistance through counselling and 

casework, and various support programmes in a holistic way to 

the single parents and their families.

In FY 2010/2011, even though !nancial issues faced by single-

parent families remained high as in the previous year, the single 

parents indicated that they and their children had di#culties 

managing their emotions. The single parents also sought 

assistance in parenting their children, showing the extent 

of adjustments needed by both the single parents and their 

children.

Here are some sentiments expressed by the single parents or the 

children about the changes and adjustments at home:

“When my father was leaving the house I was very sad ….  

And now I still miss my father”.

“My husband passed away. At that point of time, my mind was 

blank! I lost the bearings of my life”.  

“A single parent like myself has to cope with the pressure of working 

life and domestic responsibilities all rolled into one.”

The home is an important place where children are nurtured 

in their growth and development. Single parents’ tasks of 

parenting are more arduous and di#cult, especially when these 

parents have to deal with their own emotional and other needs.

The team of professionals and volunteers at HELP FSC can assist 

the single parents and their children to cope with the divorce, 

separation, or death of the spouse/parent.  This will help them to 

rebuild their trust and hope in life.

We are very happy that many of the single parents and their 

children regard HELP FSC as their second home, where they give 

support to one another.  The centre is uniquely a place they can 

rebuild their trust and move on. 

Our recent service review, carried out with the National Council 

of Social Service, reinforces the pivotal role of HELP FSC in 

helping single parents and their children to overcome many of 

their concerns and challenges, and to build on their self-esteem 

and resilience.

HELP FSC provides the warm, caring and conducive 

environment for the single-parent families – where the families 

can seek help to cope with their emotional and various other 

challenges, and to build up their own capability and resilience 

in life. 

Patron’s 
Message
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‘As we strengthen the sense of our common path, we must look ahead to create our 

shared future. We aim to be a fair and just society that nurtures and inspires the human 

spirit, a society that encourages people to go forth and do well for themselves and do 

good for the community. It depends on Singaporeans believing that we have created 

something special and precious here that we must protect and improve, striving not 

just for material success but for ideals and dreams, serving with passion and the heart 

as well as the mind.’

Prime Minister Lee Hsien Loong

Excerpt from his National Day Rally Speech - 2011

This is a role we share with the society at large, and with many 

other relevant agencies, such as MCYS, NCSS and many other 

voluntary welfare organizations, particularly the other family 

service centres across the island. 

Single parents and their children truly need the community, 

their relatives and friends, and organizations like HELP FSC to 

make the return to normalcy and happiness a reality.  

We are proud to be part of this caring social network to help 

single-parent families in Singapore.

Ms Claire Chiang

Patron & Honorary Adviser
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The !nancial year in issue (which straddles the !rst quarter of 

2011) marks a new challenge for HELP Family Service Centre 

(“HELP FSC”).

This challenge arose due to a change in the funding model 

following a Service Review by the National Council of Social 

Service (NCSS), resulting in a reduction of the sta� funding 

provision (from twelve to ten) in the subsequent years.

There is also a shift towards focusing our work mainly to direct 

services in casework/counselling and support programmes for 

single parents and their children.

This could consequently a�ect the wholesome delivery 

concept that HELP FSC has modelled itself on - that is, beyond 

extending assistance and support directly to single parents and 

their children in Singapore. A signi!cant consequence would 

be to invariably put on hold for the time being the research/

publications and public education aspect, which too forms  

one of the pillars in our service delivery.

Unlike many FSCs that have a parent organization that can 

provide resources and help in research and development, funds 

raising, other corporate and support functions, and public 

education and media relations, HELP FSC is really a petite and 

lean organization that provides direct service and support 

programmes for single parents and their children from all walks 

of life and across all sectors in Singapore.

We would nonetheless, to our best endeavours, provide 

whatever is possible (within our capabilities) to continuously 

develop and serve to the best of our abilities in all areas relevant 

to our mission.  To this end, we would have to further explore 

the need for more networking and joint projects with other 

agencies to meet the various needs of single-parent families, 

and enhancing the understanding and acceptance of single-

parent families in Singapore.

President’s 
Foreword
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To-date, we have, beside collaborating with the Family Court 

and working with many schools on the Rainbows Programme, 

also partake in the pilot programme of the Singapore 

Community Bereavement Project (SCBP), jointly initiated by 

the Lien Centre for Palliative Care and the Assisi Hospice.  SCBP, 

which is on a national basis, will see our involvement and 

participation in the area of public education and research and 

bereavement issues which will address speci!c areas faced 

by single-parent families consequent to the loss of any family 

member.  

As SCBP aims to enhance the capacity and capability of 

specialist bereavement care in Singapore, the expertise of 

HELP FSC in the areas of grief and bereavement management, 

care and work will continuously be tapped on for and in the 

shared development of training manuals, training workshops 

and the education of the trainees of the project.  We also see 

the potential of playing a signi!cant key role in SCBP which will 

see us furthering our outreach to the community at large and 

in particular collaborating with other Family Service Centres, 

hospices and the hospitals.

In the !nancial year April 2010 to March 2011 (“FY 2010/11”), 

there was a general increase in the casework and counselling 

for HELP FSC in attending to the emotional and psychological 

needs of single-parent families.  This was directly re"ected in the 

increase of workload in “Casework and Counselling”, particularly 

in the number of such bene!ciaries involved (from 512 in the 

previous !nancial year to 648 in FY2010/11).  Also, the !nancial 

needs of such families remained high, with a slight increase from 

22% to 23%, indicating the vulnerability and predicament of 

these families in meeting basic needs as well.

Our “Rainbows Programme” (a peer support programme) for 

adults and children aims to assist them to cope/overcome 

the loss.  This time-tested programme, which is facilitated by 

trained volunteer facilitators is spread over 12 weekly sessions, 

has been widely accepted by the schools.  The outreach of this 

programme remains stable in the year.

 

The other programmes include:  “Big Brother Big Sister 

Programme” (a mentoring programme involving a BIG (brother 

or sister) with a LITTLE (young single-parent child/teenager), 

“Family and Youth Enrichment Programme”, “Publicity and 

Community Involvement Programme”, “Volunteers Involvement 

Programme”, “Research and Development” and “Client and Public 

Education”.  These programmes are all geared towards providing 

as holistic as possible the support and outreach for and to single 

parent families, including garnering the support of the public, 

sponsors, research fellows and students, and volunteers.

However, owing to the shift in focus, there was a drop in our 

“Publicity and Community Involvement” Programme.  This was 

nevertheless more than compensated by the increase in the 

number of visitors to our website (from 13,694 in the previous 

!nancial year to 19,774 in FY2010/11, based on visit counts). 

This is most likely attributed to the increasing internet usage, as 

people are more internet savvy. The trend towards more internet 

usage and social media would invariably impact the way that 

we can outreach to the public and in particular, to our target 

groups.

HELP FSC is and always will be mindful of its mission and 

objectives.  In this regard, we have with our sta�, volunteers, 

stakeholders, well-wishers and donors therefore continuously 

strive to improve, evolve, develop, target and tailor our services 

and programmes (by continuously adapting as holistic and 

eclectic an approach as possible) to meet the demands of 

single-parent families (including the challenges for the children 

from single-parent families), donors, stakeholders and NCSS. 

We will endeavour to increasingly position ourselves as uniquely 

as possible to better serve our clients and to address their needs as 

best as we can with our existing resources.

The process of ever customizing ourselves to better serve 

and meet our bene!ciaries’ needs (given our reduced existing 

resources) has and will be a constant challenge.  At the same 

time, we need to be “mass customizing” our service delivery 

with other FSCs and working partners, to meet the increasing 

number of single-parent families across Singapore.  

In the furtherance of our drive towards our mission, we shall 

have to strive and pledge ourselves to the “Uniqueness in Our 

Service”.
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Throughout the many years, HELP FSC had the good fortune 

to bene!t from the invaluable assistance of the community 

and the media (in particular, The Straits Times, LianHe Zaobao, 

ChannelNews Asia, Channels 8 and U, and Vasanthan) to 

publicize its services and programmes.  

In the discharge of our various services and programmes, we 

are indeed honoured to have the privilege and opportunity of 

being able to work and/or collaborate with many social service 

agencies, National Council of Social Service, Central Singapore 

CDC, NE CDC, Community Chest of Singapore, Ministry of 

Education, many schools across Singapore, As-Salaam PPIS 

Family Support Centre, Law Society of Singapore and the  

Family & Juvenile Justice Centre, amongst others.

At this juncture, I would wish to mention that the measured 

success and recognition that we have managed so far could 

not have been possible without the continuous generosity and 

blessings of National Council of Social Service and Community 

Chest of Singapore, as well as the invaluable support of our 

many sponsors (in particular, Tote Board Social Service Fund,  

Tan Chin Tuan Foundation, Community Foundation of 

Singapore, Unilever Singapore Pte Ltd, and many others), 

volunteers and well wishers, including the unwavering support 

of our Patron, Ms Claire Chiang.

I would accordingly wish to express my sincere and heartfelt 

thanks to all bene!ciaries, volunteers, support groups, friends, 

well-wishers, sponsors, sta�, fellow committee members as well 

as to all and everyone who have in many ways dedicated their 

continuous, generous, unfailing and unwavering support to 

make each and every year for HELP FSC and our bene!ciaries  

a better one.

Mr Yong Kwet Leong

President

We shall therefore continuously strive to make HELP FSC a place 

where single parents and their children can !nd comfort and 

have the feel of a conducive home ambience. 

Statistics have shown an increasing trend of single-parent 

families, where divorces and annulments have increased.   

Based on available o#cial statistics, this number had risen to 

7,386 in 2009 (from 3,368 in 1996).  

As a multi-ethnic based single-parent family service centre 

in Singapore, HELP FSC must remain and stay relevant and 

essential and must be in a position to provide qualitative and a 

range of comprehensive services to meet as many of the needs 

of the single parent families as possible.   

As such, our well-committed and dedicated sta�, who are 

suitably and professionally quali!ed and trained, are at all times 

ready and prepared to meet the challenges ahead.  To-date, 

we are fortunate to have with us long serving sta�, of whom 

three senior sta� members have Master Degrees, and all of the 

professional sta� are degree/diploma holders.  Further, one 

of our Programme Coordinators has obtained her Bachelor of 

Social Work in 2010 whilst another counsellor will be taking the 

Post-graduate Diploma in Social Work, both are in line with the 

Social Work Accreditation.  This is in addition to our existing 

practice of continuously upgrading our sta�’s knowledge to 

keep abreast of the latest relevant developments through 

seminars, training and workshops.  

We are indeed saddened by the loss one of our long serving 

and dedicated administrative o#cer, Carol Lui, which took place 

just after FY 2010/11. She had fought, with great optimism, 

a brave and courageous battle with cancer all through the 

!nancial year till her very last days.  All sta� and management 

rallied to support her and her family members emotionally till 

her last days.  Throughout the entire period, a greater sense of 

bonding and closeness was fostered and felt among our sta�, 

management and their families.  Such a loss will remain etched 

deep within many if not all of us.

 

President’s 
Foreword
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FEEDBACK FROM A CLIENT

‘It has been a real enriching and enlightening experience for me with HELP FSC and all the people 

there.  I am glad I joined the centre about seven years back when everything was falling to pieces 

in my life. I was going through a divorce and had so many anxieties, fears and inhibitions about my 

future and my two children as well.  

It was there that I learnt that I was not alone.  I got a chance to meet more people like me.  I had many 

sharing sessions with them when I brought my children over for the many interesting activities where 

family bonding was encouraged. Years have gone by and my daughter is sixteen now and my son is 

fourteen.  

It was always a pleasure to see the smiling faces of the volunteers and sta! at HELP FSC. I would like to 

give a special “Thank You” to Jhong Ren, who has practically seen my boy growing up over time.  

He was always there with a smiling face to welcome us"

I would also like to express my appreciation to the sta! of HELP FSC for all their hard work, time and 

kind thoughts. Thank you all for helping us to get over our dark moments of life and to see some light 

at the end of the tunnel…. 

I will encourage my children to render their services when the time comes, to give back to the society 

what they have received and I would like to join them in due course when time permits. 

I think HELP FSC is a good avenue for all single parents who need help at the right time and I 

encourage them to get over their fears and shyness and reach out for help here.’ 

Vanitha (Parent)
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Board of 
Governance

MANAGEMENT COMMITTEE 
(from 31 July 2010 to 31 July 2011)

HONORARY INTERNAL AUDITORS

Sitoh Yih Liang

Hon Asst Treasurer

Yong Kwet Leong

President

Lawrence Khoo

Vice President

Anthony Koh

Hon Secretary

Augustine Lee

Hon Treasurer

Aliice Chui

Committee Member

Jenny Chia

Committee Member 

Joyce Lim

Committee Member

Ronald Lim Lo Sheu Ming

Claire Chiang

Patron/ Adviser
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Organization 
Chart

From left to right: Yeo Jhong Ren's wife (with their child), Yeo Jhong Ren, Lim Seow Beng, Ong Ah Nee, Nellie Mok, Helen Pang, 
Carol Lui, Jessie Lim, Chen Wei Chit, Lim Sock Hwee, Chrys Ong and her daughter, Colleen Chua, Saradha Ramachandran and 
Theresa Chew at the Christmas get-together in Dec 2010.

Nellie Mok

Snr Social Worker &
Head, Research & 

Development

Chrys Ong

Snr Social Worker &
Head, Casework & 

Counselling

Theresa Chew

Programme Manager

Carol Lui

Manager,
Admin/ Finance

Chen Wei Chit

Counsellor

Colleen Chua

Programme  
Coordinator

Ong Ah Nee

Maintenance Asst*

Helen Pang

 Asst Administrator

Saradha  
Ramachandran

Snr Counsellor/ 
Associate Consultant*

Lim Sock Hwee

Social Worker

Yeo Jhong Ren

Programme  
Coordinator$

Lim Seow Beng

Executive Director

* Part-time sta"

# Part-time wef 1/3/11

Jessie Lim

Social Worker
(joined on 1/7/2010)

TheresaChewat the Christmasget-together in Dec2010.


